Mountain State Auto Auction

POLICIES

The Owner & Management would like to thank you for attending our auction and
abiding by the rules we have set. We find these rules to be fair and just, and help
us to operate a proper and honest auction for all. If you ever have any questions
or comments concerning the operation of our sale, we are always willing to
listen. We look forward to your business and to provide you service that is
unmatched in the auto auction industry.

GENERAL POLICIES

1. This sale is for licensed and registered dsalely. You must be registered to buy or sell,
and use your ID card to receive bidder badge.

2. All titles and ownership papers on sold carstnine processed through office.

3. All cars purchased and/or sold on premisest be paid for through office.

4. When "title attached" is not announced at tlbely the buyer has the right to reject the car.
5. All titles submitted by seller must be in seename.

6. Buyer is responsible for verifying serial numba all purchases. No vehicle will be offered
for sale without serial number plate or proper tdeation. Replaced VIN plates must be

announced.

7. All cars sold for $1,500.00 or less (makingnhen "As-Is" sale regardless of color of light
on) or announced as "As-Is" must be paid for imraedly.

8. Seller guarantees (unless declared) all nééeasi which are subject to arbitration on all cars
sold for $1,501.00 or more.

9. All police cars, taxi cabs, municipal cars,aestructed, previous salvage history, and flood
cars must be announced.

10. It is BUYER'S OBLIGATION to watch lights andsten to "announced conditions."

11. The auction is not responsible for warrantyksoar plates regardless of year, make, or
model. Nor is warranty expressed or implied athé&accuracy of the odometer reading.

12. The auction house does not guarantee the ye@ardoreign car, house trailer, boat, boat
motor, antique, tractor, dune buggy, motorcyclesheeler, motor home, or any other "Toy for
Big Boy" units. Satisfy yourself before settlemeas the auction will not become involved in
any subsequent dispute.



13. All cars sold with a drive (green light) must $ettled by 5:00pm Sale Day.

14. Any further purchase other than "under the haims an "As-Is" transaction, except frame
and it must be disclosed.

15. "If" sales will be binding to the buyer for 8drs. In the event the auction cannot reach the
buyer, the "If" sale stands until contact can belena'lf" or "Try" sales are strictly between the
buyer and seller, and the auction should not belwed with defects. All "If" or "Try" sales that
are within the fleet lease office is binding utiié end of that business day.

16. Cars 15 years or older are not subject torattmh including frame damage.

17. SPARE TIRES are the responsibility of the BuyBuyers are urged to inspect trunk before
bidding.

18. 2-Wheel Drive Trucks and SUVs must be announced
19. Canadian vehicles must be announced.

20. Auction will not be responsible for incorrestarmation, such as year and mileage on
windshields. Buyer is responsible for verifyingoouketer reading and VIN number.

21. Information in the Dealer Handout is for conesce and reference purposes only, and must
be verified by the buyer prior to sale. The De&landout information is subject to last minute
changes, errors or omissions in Dealer Handoutatrgrounds for arbitration.

22. At times, the need arises for an outside etialualhe vehicle will be sent to a new car
dealership for the make of vehicle involved. If thed party evaluation is in agreement with the
Auction, the expense of the evaluation will be riagponsibility of the requesting dealer.

23. In the event there is a discrepancy on praggsesentation or bidder number, the audio or
video tapes will be the determining factor.

24. Data received from vehicle history informatgervices (ie. Carfax, Autocheck, etc) is not, in
and of itself, proof of a defect in a vehicle artitle history. Nor will a Carfax problem be
subject to arbitration.

25. Any modification that voids factory warranty shiloe announced — 7 day arbitration.

SUBJECT TO ARBITRATION
(unless declar ed)

A. Current model years: (current year starts on Qdeaint Work must be announced
(except minor brush touch-up) on units under 10/0d6s.

B. Transmission-Clutch-Rear End.

C. Air Condition Unit, except 5-yr. old and older velas.



D. Frame damage, rotted out or frame repair-must hewrced if sold for $1,505.00 or
more. Frame damage, rotted out, or frame repait-briseported and returned to the
auction within one week from date of purchase. Fraiamage caused by a jack or minor
dents that do not affect the structural integrityhe frame will_notbe reason for
rejection.

E. Flood cars must be reported within one week andmet by one week from purchase

date.
Odometer discrepancies. Mileage Over and TMU mestrinounced. If announced over
100k, mileage can be 100k to 1 million miles.

. Cracked or welded cylinder blocks must be repobied:00 pm day after sale.

Motor defects or lower bearing noise which canretdpaired for $400 or less.

Any accepted adjustment is automatically an “agrerisaction, except frame.

The first $400.00 belongs to the buyer-if can Bedifor $400.00 or less, the item is not
subject to arbitration. Price includes labor.

Unitized body undercarriage damaged or rotted awgtrbe announced.

Altered or removed emission equipment. EXCEPTIOBSpurchased for less than
$1,500.00. Must be reported by 5:00pm on next fssimlay following sale day.

. ABS Brake Light on or any problems with ABS Brakes.

Air Bag problems or light on.

Canadian cars not announced must be reported vatigrweek and returned by one

week from purchase date.

P. Any modification that VOIDS FACTORY WARRANTY.

Q. Iftitle is marked, “mileage exempt,” it must benaninced.
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*ALL ARBITRATION MUST BE SUBMITTED BY CLOSE OF BUSINESS DAY.

NOT SUBJECT TO ARBITRATION

A. One (1) year old or older: windshields, windowshaigtery, rust underneath (except
unibody) and any other of the obvious defects.

B. Exhaust system and exhaust smoke (unless excedgigs)ng catalytic converter on 5-
yr. old vehicle and newer must be announced bgrsatid must be reported by 4:00pm.
Tuesday following sale day. EXCEPTION: Cars pureka®r $1,500.00 and less. Gas
filter neck punched-out must be announced and tepalay of sale.

C. Leaking and wet transmission. EXCEPTION: Front WHéve Cars.

D. Check Engine Light on is ngubject to arbitration.

E. Any vehicle sold for under $1,500.00 is not arliitesfor any reason. EXCEPTION: If
not announced: ROtitle, Previous Salvage Histoajy&)e, Flood, Odometer.

F. Cruise control, power antenna, electric windowsg¢eic seats and radio.

G. Oil leaks.

H. Normal slop in drive line of 4x4.

I. 5yr.old and older or 50,000 miles and up: badklasay in drive line and motor noise
(except bearings) [however, they should be annaliasesuch].

J. Vehicles sold with altered suspension.

K. Any Daimler/Chrysler product, including Dodge Trecknd Jeeps, Rear End Noise are
NOT subject to arbitration (unless excessive).



GREEN LIGHT - “SOUND”
Selling dealer declares car is subject to all eabdn policies.

YELLOW LIGHT - “DEFECT”

Sold with a drive subject to the following condit®which must be announced: defects in
engine, transmission, rear end, other mechanidatteof over $400.00, non-standard motor
and transmission, major exceptions to the origimaldvertised production specifications for
items deleted or added. Also, “green light” velscdnounced with flood, frame, odometer,
reconstructed, previous salvage history or salvatjeese announcements are illustrated by
yellow light.

WHITE LIGHT
Attention to over 100k miles.

BLUE LIGHT — “TITLE ATTACHED”
Assignable titles do not accompany car. May requir¢éo fourteen (14) days, excluding
Saturdays, Sundays, National, and State holiday&dotion to receive title.

Buyer is cautioned not to spend any money on an, not to sell unit until title is received.

Buyer checks are deposited immediately by the ancWith prior approval, at dealer’s request,
title attached checks will be held with buyer’s qardee that funds will be available to the
Auction when title is delivered. After the fourtegi®) day period, it is the buyers’ option to
return the car, or wait a reasonable additionabpesf time for the title.

In the event that the title is not received bydhetion within the fourteen (14) day period,
special arrangements must be made with the aulséfore the unit is returned. The buyer is
required to notify the Auction one (1) business Hafore returning vehicles. The seller has until
the close of next business day (5:00 pm) to produitde before a car can return. Buyers who, in
the opinion of Auction Management, put excessiviesmn title attached vehiclesay forfeit

their right to return such vehiclesggardless of the title status.

NOTE: The vehicle must be returned in same condii® when it departed the sale, or buyer
will be liable for damages.

RED LIGHT — “AS IS”
This light is used to sell all “as Is” units whiaieans these units cannot be rejected for any
reason EXCEPTION: (if not announced: R-title, poad salvage history).

Red Light also will be used to sell — and must ibecainced:

* Flood car
+ Police car
* Firecar



* Antiques

* Boats

» Reconstructed units — salvage
* Municipal car

* Dune Buggy

* Motor Home

o Taxi
* Any “Big Boy Toy”
*  Wrecks

» All units 15 years and older

RECONSTRUCTED VEHICLES: Selling dealer is respotesior announcing if the title is or
ever has been a Reconstructed or Salvage Titlardiegs of color of light it is running under —
illustrated by a “yellow announced condition lighiny problems arising from these conditions
must be reported to the Auction within thirty (@Jendar days — NO EXCEPTIONS!

Any vehicle sold for $1,500.00 or less is an “A%ushicle regardless of what light it was run
under.

OUTSIDE SALES

Any sale other than “under the hammer” will be édesed an outside sale. Outside sales are
strictly between the buyer and the seller and atéimding on either party until the sale is
consummated. The auction will not become involvedny arbitration procedures or be
responsible for any defects on units sold outsidaesale. EXCEPTION: FramBeminder:

All cars purchased and/or sold on premises must be paid for through the office. Failureto
do so will result in revocation of buy/sell privileges.

CERTIFICATESOF ORIGIN

Vehicles sold with Certificates of Origin must bemaunced. Only franchised dealers may sell
with Certificates of Origin. A special release fomust be signed by buyer and seller. The
auction will not be responsible to buyer if sakes is applicable in their state. Seller must
announce Certificate of Origin.

Title must be turned in by %2 hour after sold: oll i sold “Title Attached.”

UNACCEPTABLETITLES

Titles with the following defects are not accepgabl

Alterations

Erasures

Wrong digits or description
Improper reassignments
Missing forms

alrwnNPE



6. Foreign country titles
7. Titles, Bills of Sale, and Reassignments which negNotary’s signature must also carry
that Notary’s seal.

ODOMETERS

Seller must announce if odometer is not workingoprty, if he has any knowledge that mileage
on vehicle is different than mileage on odometed i&in excess of 100,000 miles.

1. The Auto Auction has the right to suspend any dehbg they believe is guilty of selling
cars with tampered odometers.

2. Any dealer either guilty or innocent who sells awaere odometer tampering can be
confirmed will be required to purchase the vehad reimburse the buyer for
reasonable handling expenses along with payingialtyeof $500.00 of which one half
goes to the buyer and one half to the auction tagexpenses.

3. Check all titles closely for alterations or erasy@nd if we feel an altered title was
knowingly presented to us for processing, we wiigend the dealer’s trading privilages.

BUYERS

Please examine cars before bidding and listenliféamnounced conditions" of the unit. Cars
should not be road tested until the buyer has tbpgv sales receipts for release from the lot.
Please examine the serial number, plate, and tleaga reading before leaving the sale. Pay for
each car with a separate check. BUYER ASSUMES RBSRBILITY FOR MECHANICAL
FAILURE AFTER LEAVING SALE - this includes transpation provided by the auction at the
request of the dealer.

Bringing RETAIL customers to the auction is stiygrohibited and will result in revoked
buying privileges.

Buyer must verify VIN, model year and odometer befeaving the sale. Auction will not be
responsible for incorrect information, such as yeat mileage on windshields.

SELLERS

Please have your units on the premises as eapgsssble on Sale Day, avoiding the last minute
rush. Please represent your cars accurately arhyl fai

It is the Seller's obligation that Block Lights a@rect, and to correct any errors made by the
auction as to "announced conditions" — i.e. modeakymileage on windshields/Auctioneer
announcements of year and mileage on windshields.

Buyers and Sellers should always use their ID pardiumber to enter their cars for sale and
receive bidder badge. Please help us serve yoer limgtialways using your ID card number.

The decision of the arbitrator and/or managemeait b2 FINAL in all disputes.



Dealers reserving numbers and not using them wibibed registration fee.

Returned Vehicles - Seller will be billed for Buy&& Seller's Fees on any returned vehicles.
Auction assumes no responsibility for clerical esro

GENERAL RULESOVERVIEW:
Answersto Most Frequently Asked Questions

It is the SELLER’S OBLIGATION that Block Lights ae®rrect, and to correct any errors as of
descriptions on the vehicle or announced conditions. year and mileage on
windshields/Auctioneer announcements of year aneage on windshields.

It is the BUYER'S OBLIGATION to watch lights andten to announced “conditions," and to
verify VIN, model year and odometer before leaving sale.

All cars sold with a drive must be settled by 5:008ale Day.

"If-Bid" sales will be binding to the buyer for Dtrrs. In the event the auction cannot reach the
buyer, the "If" sale stands until contact can belena"If* or "Try" sales are strictly between the
buyer and seller, and the auction should not belwad with defects.

Frame damage, rotted-out, or frame repair mushbheunced if sold for $1,501.00 or more.
Frame damage, rotted-out, or frame repair museperted and returned to the auction within
one week from date of purchase. Frame damagedaysejack or frame "tears" will not be
reason for rejection.

Flood cars must be reported within one week andmet! to the auction within one week from
date of purchase.

The first $400.00 belongs to the buyer; if it canfixed for $400.00 or less, the item is not
subject to arbitration( includes labor).

Assignable titles do not accompany car. May requp to fourteen (14) days excluding
Saturdays, Sundays, National, and State holiday&uotion to receive title. A 24-hour notice
must be given in order to return the vehicle.

After the fourteen (14) day period, it is the bugewption to return the car, or wait a reasonable
amount of time for the title. Buyers who, in therapn of Auction Management, put excessive
miles on title attached vehicles may forfeit thegiht to return such vehicles, regardless of the
title status.

Selling dealer is responsible for announcing iftitle is or ever has been a Reconstructed,
Salvage Title, or Factory Buy Back.



Any vehicle sold for $1,500.00 or less is an “A%ushicle regardless of what light it was run
under. Exception: If not announced: R-title, pres@alvage history, salvage, flood, or
odometer.

Returned Vehicles - Seller will be billed for Buy&& Seller's Fees on any returned vehicles.

Auction will not be responsible for mechanical iag¢s during transit.

All vehicles not paid for by Tuesday at 12:00pml Wwé assessed a $95.00 late fee.

Thank you for attending and abiding by these rifés.believe they are fair and just and help us
to operate a proper and honest auction for alidfi ever have any questions or comments
concerning the operation of our sale we are alwaibng to listen. We look forward to your
business and are anxious to provide service wedagimatched in the auto auction industry.

The Owners and Management



